Conflict resolution, delegation, evaluations, resources: an overview.
With this issue of the journal, we introduce a new column. The Administration Special Interest Group (SIG) will be using this forum for communicating information to the managers/administrators in the association, answering questions that have been posted on the ANNA website forum (www.annanurse.org), and including articles that are of interest to nurses in management positions. We welcome suggestions. If there are topics that you would like to see addressed, please let us know and we will try to accommodate your request. Our goal is to assist you in the execution of your managerial role on a day to day basis.